
ZS Associates is a global management consulting firm with a unique market focus, specializing in sales and marketing strategy, operations and 
execution. Established in 1983, ZS has been recognized around the world for our expertise in go-to-market and sales force strategies as well as 
our implementation capabilities. Our India office was established in 2005. In the India office, we work on projects with an international focus and 
with teams from across the globe. A vast majority of the projects are in the area of sales and marketing operations for pharmaceutical clients.

Explore Your Opportunities 

Business Operations Associates play a crucial role on project teams. Their role is to take ownership of operating business analytic processes to 
create client deliverables. In close collaboration with a team, Business Operations Associates:   

·	 Understand the clients’ business issues, operating business rules, data, and processes

·	 Operate and enhance analytic-driven processes for the clients on a periodic basis, including synthesizing the data, performing the necessary 
 	 quality checks, and creating the deliverables  

·	 Interact with internal or client teams to resolve any issues with process inputs

·	 Respond to ad hoc requests from the clients relating to the deliverables 

Gain Responsibility

The Business Operations Associate position provides you with immediate opportunities to take responsibility for managing business processes, 
and gaining exposure to a variety of sales and marketing issues.

Your work on projects will strengthen your business and process management skills. ZS offers opportunities for early client exposure.

Boost Your Growth

At ZS, project teams are typically small with people drawn from all levels of the organization and often from different offices. Your learning 
is accelerated through frequent interactions with experts. While most of the work will be done in Pune, India, there may be trips to the US or 
Europe for knowledge transfer, training, and exposure to the ZS culture. As a member of a ZS team, you will grow over a period of time to help 
facilitate and manage client relationships.

Learn

While the most important learning occurs on-the-job, ZS is dedicated to developing your knowledge and potential through organized training. 
The focus is on enabling the development of expertise in (a) sales and marketing data, processes, and tools; (b) technical skills for enhancing 
analytic processes and systems; and (c) pharmaceutical industry sales and marketing issues. 

Upon joining, a New Employee Orientation provides you with background on the firm and typical project types, as well as training on ZS tools and 
resources. Additional training sessions are offered continuously and on a just-in-time basis, with content ranging from broad business topics to 
specific technical instruction. ZS is recognized within the consulting industry as a leader in investing in and training its associates.

Advance

At ZS you will benefit from comprehensive and regular performance feedback from project managers and team members. You will be guided 
by a Professional Development Manager, but you are the architect of your career. ZS has a flat organizational structure, and advancement is 
determined by progression of skills and expertise, not tenure.
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Realize Your Potential 

Individual contribution, teamwork and collaboration are the cornerstones of success at ZS. We seek individuals with:  

·	 Initiative and motivation·	 Strong work ethic·	 Teamwork skills
	
ZS welcomes candidates for the Business Operations Associate position from any engineering discipline. The common denominator in an 
individual’s success is a strong academic record, a stated interest in working with business operations, and evidence of superior analytic skills.

Interested? 

Find out more at www.zsassociates.com. 
To apply, please submit your application materials to zspunejobs@zsassociates.com for the Business Operations Associate position.

you are...

you want...
challenging, engaging, difficult problems to solve,
to have an impact on your work environment, and
to like the people you work with. 

a high performer, inquisitive and creative,
genuine, down-to-earth, highly motivated, and
interested in market focused business issues.

you thrive on...
a hands-on, get-it-right approach to work,
analytic problem solving,
working in teams, and
a dynamic work environment.

You will find this and more at ZS.

·	 Leadership potential·	 Analytic problem solving skills·	 Business sense

·	 Detail orientation·	 Communication skills


